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Our consumer Dream Team




| want m

Our consumer Dream Team

bill to be :acurate, based on actual consumption.
Additional services ca‘come Iate‘.



Our consumer Dream Team

| want the 'formation‘get on my cwsumptim'to be easy to
understand and use it to compare alternative offers.



Our consumer Dream Team

| want my data to be fully protected.



Our consumer Dream Team

I.\Iant to ea!ly access anc‘control m’data.
Keep it close to me.



Our consumer Dream Team

| want t‘ easily swiih suppliers \.henever I ilish to,
avoiding unnecessary reinstallations.



Our consumer Dream Team

| want to have a clear idea whom to contact if | have any problem.



Our consumer Dream Team

Iglant to be’rotected aga%st the mi&:se
of remote functionalities.



Our consumer Dream Team

| need special measures to protect me

$when 1 amfin a vulnerabfe situation§



Our consumer Dream Team

BEUC
5
) ) . )
| want to be confident that the
meter in my house is safe and secure.
5 a . 5
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Thank you for your attention

You can find our full checklist at:
http:/ /bit.ly/RoGSXW

Bureau Européen des Unions de Consommateurs AISBL | Der Europaische Verbraucherverband
Rue d’Arlon 80, B-1040 Brussels « Tel, +32 (0)2 74315 90



http://bit.ly/RoGSXW
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