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1. Building a Consumer—centred vision of the Retail Market
2. Energy market integration and transformation
a. Price Transparency

b. Vulnerable Consumers

c. Energy Efficiency

3. Creating new benefits for consumers in energy markets
a. Demand Response and smart metering

b. Future models in smart grids environment
c. Stimulating innovative and competitive services

4. Bringing the Forum closer to consumers
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The joint CEER-BEUC statement on a 2020 Vision for
Europe’s Energy Customers was presented

« promotes 4 principles that would lead to better relations
between consumers and the energy sector:

Reliability, affordability, simplicity and protection &
empowerment

« Statement is endorsed by a large number of Forum
stakeholders including ombudsman and the industry

« Stakeholders are called to come back with concrete
actions how to turn these principles into reality

CEER plans a second Customer Conference in 2013
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* CEER - ACER retail market monitoring report will be

launched on 29 November 2012

* Full implementation and active enforcement of existing
rules is crucial

* Price Transparency

v DG-SANCO presented a report prepared by WG
providing 10 key Recommendations how to improve
transparency in markets based on best practices

v" CEER presented guidelines (GGP) on price
comparison tools
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* Price Transparency

v" CEER will review customer access to information on the
costs, the sources of energy and efficiency schemes

v CEER will work on defining green offers and how to make this
information transparent and accessible for customers

v Commission will review the 2009 Billing Recommendation
extending it to electronic billing and access to personal data

* Vulnerable Consumers

v" DG-SANCO presented results of its WG work to define
vulnerability drivers

v" VC WG will continue its work during next year
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* Energy Efficiency

v Commission will adopt interpretative notes by June 2013
to support MS with transposition and implementation of
EED

v" Importance of bringing efficiency improvements through
new service offers to consumers was highlighted

- MS, local governments, the industry and regulators are
called to share best practices



New benefits for consumers in energy markets
* Demand Response and Smart Metering

v Commission will issue a Data Privacy Assessment template
and a benchmarking report on the roll-out of smart metering
in the EU in 2013

v MS are asked to report on the real benefits delivered to
consumers with smart meters

v" The state of paly of smart meters roll-out in Europe shows
that well-defined functionalities are key for roll-out success

v" Importance of finding consensus among MS sharing best
practices

The Task force will continue its work during next year




New benefits for consumers in energy markets

* Future Models in Smart Grids Environment

v BEUC presented the Consumer Checklist, highlighting 11
consumer protection rules for future energy markets

v" CEER presented the benchmarking report on MDM in some MS
- CEER will publish an Advice on MDM in 2013

v" The three reference models for data process prepared by Smart
Grids Task Force, EG3 were presented

- work will continue during next year to finalise the models

- For Commission MS have to decide how data should be exchanged
in order to define their respective market structure



New benefits for consumers in energy markets

* Innovative and Competitive Service
v" Free price formation is indispensable

v" Innovative services depend on data availability

- Need to clarify roles and responsibilities of market actors around
data management

- A clear separation of the role of market facilitator and market
participants is needed

* Bringing Forum closer to consumers

v"Commission will arrange individual Member States visits
“Minifora” to have same discussions at the national level

v"Commission will ensure key messages from the London Forum
conveyed to the Florence and Madrid Fora



