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Agenda

1. A Regulator – Ombudsman cooperation for 
consumer information

2. Transparency & market trust
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Energie-info sheme, by the regulator& the 
French national energy ombudsman

• 2 independent authorities 
• 1 common mission on consumers information
• 1 scheme : Energie-Info, a multimedia information service, 

free for consumers, co-financed (50/50)

• Launched by the regulator in 2007, the service is operated 
by the ombusdsman since 2009

• ERGEG GGP Handbook on pre-contractual information 
(2006) was a reference

• One example of energie-info services : a price comparison 
tool

http://www.energie-info.fr/
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A price comparison tool with all the 
suppliers, on a voluntarily basis 

3 steps3 steps

www.energie-info.fr
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Energie-Info, a reference price comparison 
tool

• Key figures : 
• 195 suppliers ( 26 national, 169 local), 435 offers
• >180 000 Visites/year

• Re-used for comparisons by profile :

• Projects : 
• A tool to estimate consumption
• Datas on marketshare, on complaints received by the 

ombudsman
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Transparency & market trust
• A key statement of the price transparency WG : consumers trust 

in the market is a key factor
• There is consensus about the lack of trust, but differences about the remedies

• Independent Ombudsmen were designed initially only to help 
individual consumers to solve their disputes

• In fact, dealing with consumer disputes :
• Gives a unique point of view on market issues experienced by 

consumers
• Keeps the organization closer to consumer needs than sometimes 

regulators can be 

• Rich of this practical experience, independent ombudsmen have 
proved their capacity to contribute to the transparency of the 
market functioning and therefore the market trust

• NEON, Network of Energy National Ombudsmen, is composed of 4 
organizations at this time, with an active role on energy consumer 
protection & empowerment.
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